
The Certified Environmental Access Consultant (C.E.A.C.) credentialing program is administered through 
VGM Live at Home (LAH). Environmental access is the process of adapting the workplace, residence, and/
or general environment to promote the independence, safety, and functional ability for the physically 
challenged and aging individuals. 

EXAMINATION CONTENT

RENEWAL REQUIREMENT

The online examination consists of 120 multiple-choice questions covering the six core knowledge 
modules, principles of design, and practice in the field. 

MODULE 1
The Impact of Disease State Progression, Disability, and the Aging Process: Demographics of 
disability impacting the home and work environment, aging factors, function, and safety issues.

MODULE 2
How Delivery Systems Impact Environmental Access Issues: Legislation, community resources, 
roles of health care professionals, and other pertinent system factors that directly affect decisions 
and recommendations by an environmental access specialist.

MODULES 3 and 4
Tools of the Trade: The How-To's of Environmental Access and The Written Proposal: Appropriate 
communication, documentation, the role of the environmental access specialist, and related 
concepts.

MODULE 5
Understanding and Reaching Your Target Marketing: Benefit systems, pay sources, and cost 
benefit analysis.

MODULE 6
Legal and Ethical Responsibilities of the Environmental Access Specialist: Issues of confidentiality, 
ethical conflicts, legal issues, and ramifications.

Initial certification, earned through the application and exam process, is valid for two years. In 
order for a C.E.A.C.-credentialed consultant to renew their credential, they must submit renewal 
documentation of 10 continuing education credits and a $75 renewal fee. 

To get started today, visit https://shop.vgmu.com/home-accessibility/certification.

Contact VGM Live at Home today for special member only pricing.

THE CERTIFIED ENVIRONMENTAL ACCESS
   CONSULTANT CREDENTIALING PROGRAM

https://shop.vgmu.com/home-accessibility/certification-courses


1. Certified Environmental Access Consultant (C.E.A.C.)
2. Residential Ramp Consultant (R.R.C.)
3. Stair Lift Consultant (S.L.C.)
4. Platform Lift Consultant (P.L.C.)
5. Residential Grab Bar Specialist (R.G.B.S.)
6. Residential Accessible Bathroom Consultant (R.A.B.C)
7. Residential Transfer Lift Specialist (R.T.L.S.)

Objectives include, but are not limited to:

• Impacts of disability and aging 
• Environmental access concepts and applications
• Legal and ethical responsibilities
• Identifying types of products and intended uses
• Installing, maintaining, and repairing
• Adhering to ADA guidelines, local building codes, and other applications
• Standardized practices for evaluation and documentation
• Principal of design and practice in the field

  THE CERTIFIED ENVIRONMENTAL ACCESS
          CONSULTANT MASTERY PROGRAM

AVAILABLE MASTERY COURSES

The Certified Environmental Access Consultant (C.E.A.C.) Mastery Program will guide a home access
professional to the best practices in environmental concepts, ethics, appropriate product selection, 
installation and repair, ADA, and documentation in each product category. Great for customer-facing 
representatives, installers, and new hires.

RENEWAL REQUIREMENT

Initial certification, earned through the completion of all programs including the C.E.A.C., is valid 
for two years. In order for a master consultant to renew their credential, they must submit renewal 
documentation of 10 continuing education credits and an $80 renewal fee.

To get started today, visit https://shop.vgmu.com/home-accessibility/certification. 
These programs can be purchased individually or bundled.

Contact VGM Live at Home today for special member only pricing.

https://shop.vgmu.com/home-accessibility/certification-courses



